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Note -~ Attempt five questions in all. Section-A 1is
compulsory. Atlempt one question from cach Section
B, C,Dand E
Section-A
(Compulsory Question)
1. (A) Auempt all questions :

Select the correct option :
() o is NOT a function of

(a) Warchouse (b) Finance
(c) Marketing (d) —~None of these



()

()

(v)

(v)

(Vi)

. wee 18 @ gystem of interconnected
clectronic components or circuils,

(a) Marketplaces

(b) Metamarkets

(c) Electronic Markets

(d) Flectronic Network

Companies like Flipkart, Amazon and
Myntra belongs to the ...
e-Commerce segment.

(a) B2B (b) P2P
B2C (d C2B
Which type deals with auction ?
(a) B2B (b) B2C
(c) C2B (&= C2C

Which is a function of e-Commerce ”
(a) Marketing (b)  Advertising
(c) Warchousing (d)~~ All of these
Creating illegitimate sites that appear (0 be
published by established organizations by
unscrupulous artists is termed as ..............

@ Spoofing (b)  Snooping

(c) Sniffing (d) None of these
Fill in the blanks :
(vil) A web page is transf 0 users
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computer through +1..1.7£7...... protocol.
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A a wny 0 associate
the message with the sender and is the

cquivalent of an ordinary signature.
State whether the statement is True or False

(x) Firewall acts like a gate keeper that
cxamines cach users identification before

allowing them to enter to the organizatjon's
intermal networks. l’r’m’n‘F;J:u}
oo s I1x10=10
(B) Answer the following in 2§ 1o 40 words :

() Compare c-Commerce with traditional
commerce.

() List out merits and demerits of online
marketing.

(m) Writc a short note on Scarch Engine
Optimization,

O “Internet Banking saves time and money.”

" Give your opinion.

) What is ¢-CRM ? 4x5=20
Section-B
2. (a) D'im‘ the framework and architecture of
c-Commerce.
(b) Elaborate existing e-Business environment in
India. 5.5
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'. (a) Discuss the grawth and development of
c-Commerce in India.
(b) What are the vgrious social and cconomic
impacts of e-Commerce ? 5.5
Section—C
4. (@ Discuss mercantile process models in detail.
(b) Describe various tools used for internet

marketing. 55
5. (@) Discuss various online advertising models in
detail.
(b) List out weakness of Intemet advertising. 5.5
Section-D)

6. Write short notes on the following :
(1) Digital Cash
(n)  Electronic Chegue
(mi) UPI
(iv) Sman Cards 2Yax4

7. (a) What do you mean by EDI ? Discuss its
applications in Business.

(b) What are nsks in Electronic Payment System 7 5.5
Section-E '

8. Why is security important in e-Business ? What are
the secunty issucs to be taken nto account while

desigming a security system for ¢-Business ? 10
9. (1) Definc customer relationship management.
(b) Discuss the global scenano for CRM. 5.5
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